Steps to be used for reseting the password in ComTrader:

METHOD 1:
1. Log into ComTrader and go to Profile-> Change password.
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2. The following window would pop-out where you need to update your password.
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3. This window will pop-out after the password has been reset.
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METHOD 2:

1. Click on Forgotten password in the ComTrader Login Window:
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Action in case of disconnection:

(@ No Action
(O Deactivate orders on trader level
(O Deactivate orders on account level

2. It will take you to the below webpage where you can request a password reset e-mail after entering the Login-ID and the registered e-mail ID
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